
August 08, 2012

To: All Southern California Participants Enrolled in the ILWU-PMA Coastwise 
Indemnity Plan and Kaiser HMO  

As of July 26, 2012, Nora M. Oakley, Doctor of Chiropractic, has been terminated from the 
Chiropractic Health Plan of California (CHPC).  The CHPC is the chiropractic network of 
providers for Participants and Beneficiaries enrolled in the Coastwise Indemnity Plan.

The Plan will not reimburse, or otherwise pay any claims for any covered services provided by 
Nora M. Oakley, DC, to any Plan Participants enrolled in the ILWU-PMA Coastwise Indemnity 
Plan after Tuesday, August 14, 2012. 

Alert: For CIP Choice Port Participants, coverage of Chiropractic services is limited to 
Preferred Providers. 

HMO Participants who continue to receive services from Dr. Oakley after August 14, 2012 will 
only be able to receive out of network benefits for any covered services-80% of the maximum 
allowable cost (MAC).  Any amounts billed that are over the MAC permitted under the Plan will 
be the Participant’s responsibility. 

To find a PPO chiropractor, visit CHPC’s website at www.chpc.com and click on “ILWU 
Members”.  Provider directories are also available from the Benefit Plans office.  If you have 
questions about whether a chiropractor is in the CHPC network, you may call CHPC at 
1-800-995-2442.

If you have questions about your benefits, contact the Benefit Plans office at (415) 673-8500 or 
the Coastwise Claims Office at (415) 543-0114 or (800) 955-7376.

cc: Sam Alvarado (866) 833-5144
Nick Buckles (877) 938-6720
Joe Cabrales (877) 885-2793
Ty Gorton (866) 226-0013
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